
      your service 
your say 

St. HILDA’S SERVICES 
Comment / Compliment / Complaint Form        

 
 

If you wish to make a comment, compliment or complaint, then please fill in 
and tear off the counterfoil section below.  You can place it in the feedback 
boxes provided in reception areas of all our units. 
 
Ask any member of staff or at reception for contact details for the local 
Complaints Officer. 
------------------------------------------------------------------------------------------------------------------------------------------------ 
Name of unit about which you want to make a comment, compliment or complaint 
 
 
 
Date of experience giving rise to the comment, compliment or complaint 
 
 
 
Please give full details of your comment, compliment or the nature of your 
complaint in the space provided below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
      Attach extra pages if necessary.   

 
 

Name : 
 
Address : 
 
Telephone Number : 
 
Email : 
 
Date : 

For the purpose of investigation of 
my comment, complaint, compliment, I 
grant permission to St. Hilda’s Services 
to access my Personnel File. 
 
This may be necessary in some cases to 
fully investigate your Complaint. 
 
Please tick 


